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1 O pokymeHTe

HacTtoawmnii AOKYMEHT pacnpocTpaHAeTcs Ha nporpammHoe obecnedeHue iSimpleCEO.
[aHHoe OnucaHMe CcoAep)KUT CBeAeHMA O npoueccax, obecneymBaloWmMX noagepKaHue
XU3HEHHOro uukna [porpammbl, a Takxe WHOOpPMAUMIO O NepcoHane ANA yCTpaHeHuA

HeMCHpaBHOCTeVI, BblIAB/IEHHbIX B XO04€ 3KCnyaTaunm nporpammHoOro obecneyeHus.

BHUMAHMUE! CeepeHua o CTpyKType, npuHUMNEe opraHusaumum [porpammbl, coctaBe
annapaTHbIX M NPOrPaMMHbIX CPeACTB, a TaKXKe Apyrme faHHble, KOTOpble UMEKOT OTHOLEHME K
JYHKUMOHUpPOBaHMIO porpammol, ABAAIOTCA CTPOrO0 KOHPUMAEHLMANbHbIMUK, He noanexar

pasrnaweHuio.

2 OnwucaHue npoueccos, oﬁecneqmearoumx noagaepXaHme XnM3HeHHoro
LWKAa nporpammHoro obecneyveHuns iSimpleCEO

MoppeprkaHMe  MM3HEHHOro  UMKNa  nporpammHoro  obecnededuns  iSimpleCEO

OCYLLEeCTB/IAETCA 33 CYET CONPOBOXKAEHMA NPOrPamMmmMHOro KOMMIeKca B TeYeHWe BCero nepmoaa

3KcnayaTaumm.

2.1 HasHayeHue conpoBoOXKaeHuWA Mporpammel

ConposoxaeHune Nporpammsl NO3BONAET:

e obecrneunTb oOTCyTCTBME npocToA B paboTe nosnb3oBaTeneit [porpammol
NPeanpuATUA NO NPUYMHE HEBO3MOXKHOCTU QYHKLMOHMPOBaAHMA [lporpammbl
(aBapuitHaa cuTyaumn, owmnbKkM B paboTte Mporpammbl, OWMOKM Monb3oBaTenew
Mporpammbl 1 T.N.);

e obecneynTb rapaHTUIO KOPPEKTHOrO GYHKLUMOHUPOBaHUSA Mporpammbl;

e obecneuynTb rapaHTUIO AaNnbHENLWEro pa3BuTUa GpyHKLUMoHana MNporpammel.

2.2 CepBuCHble NPOLLECCHI CONPOBOXKAEHMA [Tporpammbl
Ona obecneyeHUs KU3HEHHOTrO UMKNQ B CONPOBOXAeHMe [lporpammbl BKAKOYEHDI

cneaytolme cepBUCHbIE NPOLECChI:

® KOHCY/bTMpPOBaHWE Mo/nb3oBaTeNeh W agMUHUCTpaTopoB [porpammbl  no
BOMPOCAM 3KCMyaTaumm no tenePpoHy, Gakcy, 3N1eKTPOHHOM NOYTE MU MUCbMEHHO
Nno 3anpocy 3aKa3uymKa;

e obecneyeHune 3aKazynmKa HOBbIMMU BepcmamU porpammel NO mepe Ux BbIXOAa;
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e obecneyeHne 3aKasuymKa U3MEHEHUAMU U AONOAHEHUAMU K SKCMNAyaTaLMOHHOM
OOKYMEHTaUNK;

e yCTpaHeHMe OWKNBOK B C/lyYae BbiABAEHUA UX NPKU paboTe ¢ MNporpammoln.

2.3 TexHu4YecKaa NnoaAepKKa Nob3oBaTeien
TexHMYecKaa noaaepKa Nnonb3oBaTeNnei ocyLWecTBaseTcAa B popmaTte KOHCYbTUPOBaHMA
nosb3oBaTener N agMUHUCTPaATOPOB lNporpammbl NO BONPOCAM YCTAHOBKWU, NepeycTaHOBKM,
AAMUHUCTPUPOBAHMUA W 3SKCNAyaTauunm nporpammHoOro obecneyeHna no 91IEKTPOHHbIM
KaHanam cBsA3n (TenedoHy, 3NEeKTPOHHOM Mo4YTe) UAM MUCbMEHHO MO 3anpocy. B pamkax

TEXHUYECKOWN NoaaepKKkn CUCTeEMbl OKa3bIBAOTCA Caeaytolme yenyru:

® NOMOLb B YCTAaHOBKE NPOrpammMHOro obecneyeHus;

® NOMOLb B HACTPOMKE M aAMUHUCTPUPOBAHMN NPOrpPaMMHOro obecneyeHus;

® NOMOLb B YCTaHOBKE OOHOBNIEHMI NPOrPaMMHOro obecneyeHus;

® NOMOLb B MOUCKE W YCTpPaHeHMU Npobaem B cC/ly4yae HEKOPPEKTHOW YCTAHOBKM
06HOBNEHMA NporpaMMHoro obecneyeHus;

® nosAcHeHue GpyHKLMOHAMA NPOrPamMMHOro obecneyeHuns, NOMOLLb B IKCNAyaTaLuK;

® npeaoCTaBAeHME aKTya/IbHOM AOKYMEHTAUMM NO YyCTAaHOBKE, HAacTPOMKe U paboTe
nporpammHoro obecneyeHus;

e 00OlMe KOHCcynbTauMm no BbibOpy annapaTHoro obecnedyeHua ana obecneyeHus

BbICOKOW NPOM3BOANTENBHOCTM paboTbl Mporpammebl.

2.4 T[lpoBeaeHne mogepHusaumm Nporpammbl MogepHu3sauuna
Mporpammbl ocylecTBAseTca nyTem moaMduKaumm nporpaMmHoro obecneyeHus B CBA3U
C M3MEHEHWeM MpaBua PaspaboTkn YepTexken U cxeM KabenbHbix ceTeli U TPybonpoBOAHbIX
CUCTEM, COBEPLUEHCTBOBaHMEM paboTbl GYHKUMA M npoueayp, a TaKXKe no 3adABKam
nonb3oBaTenei, C BbIMYCKOM HOBbIX BEPCUM MPOrpamMHOro obecneyeHus, MOAYYEHHbIX B
pe3synbTrate MOLI,VId)VIKaLI,VIVI, n npeaocras/sieHnA 3aK33LWIKy HEeUCKNIOYUTENIbHbBIX NpPaB Ha
MCnosb3oBaHME HOBbIX BepcUit Mporpammbl, NOAYYEHHbIX B pe3ynbTaTe moAepHusauuun. B

pamKax MOAepPHM3aLMM OKa3bIBAOTCA Caeaytolme yCayru:

e BblABNEHME OWMOOK B GYHKUMOHNPOBAHMM [Tporpammbl;
e ycnpasneHue owmnboK, BbiABNAEHHbIX B QYHKLMOHUPOBaHUK Mporpammbl;
® puem 33ABOK OT 3aKa3uMKa Ha BHECEHWE W3MEHEHWA U [OMNOJHEHUW B

Mporpammy;
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® COorfacoBaHmMe C 3aKa3uMKOM BO3MOXHOCTU U CPOKOB MCNOJHEHMA 33ABOK,
OKaszaHWe KOHCY/NbTaLMOHHOM MOMOLLM MO BOMPOCaM TEXHUYECKOW peanunsauuu
norkenaHumn, ykasaHHbIX B 3aABKE;

e moaepHmsauma Nporpammobl No 3aABKam 3aKa3umKa;

e MmoaepHu3auma MporpaMmsbl B CBA3U C U3MEHEHNEM NPaBUA Pa3paboTKM YepTexel
N cxem KabenbHbIx ceTelt U TPYboNpoBOAHbBIX CUCTEM U T. .;

e npeaocTaB/fieHMe 3aKasyMKy HOBbIX Bepcuit [porpammbl, BbIMYLLEHHbIX B
pes3ynbTate MoAepHM3aLMN U UCNIPaBAEHUA OLLINOOK;

e obecneyeHue noJsib3oBaTenei M3MEHEHMNAMMU 7] AOMOJIHEHNAMM K
3KCNaAyaTauMOHHOM AOKYMEHTAUMN;

® pefocTaBsieHMe 3aKa3uMKy HEUCKIIOUYMTE/IbHbLIX NPaB Ha MCMNOAb30BaHME HOBbIX
Bepcuit MNporpammbl, BbIMyLLEHHbIX B pe3y/ibTaTe MOAEPHM3aALUNM U UCNPaBAEHMUA

OLWKBOK.

2.5 BoccTtaHoBneHWe AaHHbIX BoccTaHOBAEHME faHHbIX

Mporpammbl OCYLLECTBNAETCA B C/y4ae WX HenpeaymbllIEHHOW MOpPYM, BbI3BAHHOM
HEKBaMPUUMPOBAHHBLIMU AEUCTBUAMM MOb30BaTeNAs WANM agMUHUCTpaTopa [porpammbl,
nmbo  cboamm  obopynoBaHMA, HA  KOTOPOM  ocywecTtBaseTcA  QYHKUMOHMPOBAHUE
nporpammHoro  obecneyeHuA.  BoccTaHOBNEeHME  JaHHbIX  OCYLLECTBAAETCA  NpU
npeaocTaBNeHNN pe3epBHOM Konun ¢aina AaHHbIX, TeKywero ¢anna AaHHbIX, COAEpPKaALLErO
OWMBKY, a TaKke [AeTa/ibHOM MOLWaroBOM OMUCaHWW MNOCNe[0BaTeNbHOCTU LENCTBUA U
cob6bITUI, NpUBEALWNX K YKA3aHHON cnTyaumn. FnybuHa n cTeneHb BOCCTAHOBNIEHMA 3aBUCAT OT
NpPefoCTaBNEHHbIX ANA PaboTbl AAHHbBIX U B KAXXAOM KOHKPETHOM Cayvyae MHAMBUAYANbHO

06Cy»KOaloTCA C 3aKa3UMKOM Nepep, BbINoJIHEHMEM COOTBETCTBYIOLWEN NpoLeaypbl.

2.6 [NepeyeHb OKa3biBAaEMbIX YC/IYT B paMKaX CONPOBOXKAEHWA NPOrPamMMHOro obecneyeHus
iSimpleCEO

TexHMYecKyro noaaepKKy nporpammHoro obecneyenuns iSimpleCEO nonb3oBaTenu moryt
NOlYYUTb Yepes JIYHbIN KabuHeT, AOCTYN K KOTOPOMY NPeAoCTaBAAETCA B paMKax AOroBopa

noAanepKKU.

Tak*e nonb3oBaTenn cepBuCa MOTYT nepecblnaTb BO3HMKaOLWLME BOMPOCbI HAa MopTan

TexHU4YecKkon noaaep»Kku no agpecy info@isimplelab.com
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3 WHPopmauma 0 nepcoHane

3.1 NepcoHan, obecneymnBatolm paboTty Mporpammbl Ha paboymnx mectax Nosb3oBaTesnen
Monb3oBaTtenu ﬂpOFpaMMbI AO01XKHbI O6I'Ia,Cl,aTb HaBblKaMu pa60TbI C nepcoHabHbIM

KOMMbIOTEPOM Ha YPOBHE YBEPEHHOro Nob30BaTe .

Ona paboTbl ¢ Mporpammoirt Noib30BaTEN0 HEOBXOAMMO M3YYUTb CBOWU LONMKHOCTHbIE
MHCTPYKLMN U PYKOBOACTBA NO/b30BaTeNA lNporpamMmbl, a Takke NpouTn Kypc obyyeHua no

AaHHoOM Mporpamme.

ApmuHucTpatopbl Mporpammel SONMXKHbI BAafeTb HaBblKaMu PaboTbl C MePCOHaNbHbIM
KOMMNbIOTEPOM HA YPOBHE OMbITHOTO NO/Nb30BaTeNA. *KenatenbHoO 3HaHWe OCHOB pPaboTbl
BbIYNC/IUTENIBHON TEXHWKU M NPOrpaMMHOro obecneyeHUA B NIOKA/IbHbIX CETAX, HACTPOMKMK

CUCTEMHOM MNOANTUKM npas nonb3oBaTesNiel B onepaunoHHbIX CUCTeMax cemencTtea Windows.

3.2 NepcoHan, obecneynBatoLLmMi TEXHUYECKYIO NOALEPHKKY
3.2.1 SKcnepT COnpoBOXAEHMA

Tpeb6boBaHusa:

e OnbIT agMUHUCTPUpPOBaHUA Linux (CentOS);
e 3HaHMA K oNbIT aaMMHUCTPUpoBaHmA CYBM, Oracle/MS SQL/PostgreSQL;
e 3HaHMWe SQL Ha ypoBHe HanMcaHMA 3aNPOCOB CPeAHEeN CNOKHOCTY;

e OnbIT pabotbi ¢ Docker.
MpusetcrByeTCA:
e HaBbikn pabotbi ¢ Kubernetes, Prometheus, Grafana.
3.2.2 Cneuyanuct oTaena ConpoBOXAEHUA:
Tpeb6boBaHusa:

e YBepeHHbIV nonb3osatens MK;

e [pamoTHaA yCTHaA U MMCbMEHHAA peyb;

e BbicOKMe cnocobHOCTM K OOWEHUIO C 3aKa3yMKoM, B TOM 4uciae no
TenedoHy;

e YMmeHue 4yeTKo popMynMpoBaTb CBOU MbICAMK;

e  YcnauMBOCTb, aKKYPaTHOCTb, BHUMATENIbHOCTb K AeTaNAM;

e CTpem/ieHne K CamopasBUTUIO U CAMOOBYUEHUIO;
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e CTpeccoycTon4ymBocCTb;

e (O6yyaemocTb.
MpusetcrByeTca:

e 3HaHus 1 HaBblkM B CYB/, Beb-cepBepax, B agMUHUCTPUPOBAHNN KaKOro-

nmbo nporpamMmHoOro obecnevyeHus.

3.3 epcoHan, obecneymnBatoLLMi MOAEPHM3ALMIO
3.3.1 CuUCTEMHbIN NHKEHEeP-NPOrPaMMMNCT:

Tpeb6boBaHusa:

e YBepeHHOe 3HaHMe A3blKa NPOrpamMmmMpoBaHMA Java, ero CTaHAAPTHbLIX
6MbNMOTEK, KNAaCCUMYECKUX aNropuTMOB W  CTPYKTYP AaHHblX, SOLID-
NPUHLMNOB 06BEKTHO OPUEHTUPOBAHHOIO AN3aliHa.

e BnageHue A3bIKOM 3aMpoOCOB K PensauUMOHHbIM 6a3am AaHHbIX, 3HaHMWe
NPUHUMNOB HOpManM3aumm 6a3 gaHHbiX (1-3 HopmasnbHble ¢opmbl),
onTumusaummn SQL-3anpocos.

e TBépaoe 3HaHMe npolecca pa3paboTku Beb-npunoxKeHuin, pabotbl HTTP-
npotokona, REST-punocodpum.

e [lpoasuHyTOE BIAZEHNE NHCTPYMEHTapUEM yNpaBaeHNA UCXOLHbIM KO40M
Git npu coBmecTHOM paboTe Hag KOAOM NPOEKTa.

e PaspaboTKa MoAyNbHbIX-TECTOB ¢ NnpumeHeHnem JUnit, Mockito.

e BnapeHue nHcTpymeHTamm cbopku Gradle nam Maven.

e OnbIT MCNONb30BaHMA CPEACTB HenpepbiBHOM COOPKM M pa3BEpPTbIBaHMA
npunoxenma B metogonormax Continuous Integration mam Continuous
Deployment.

e AKKYpaTHOCTb, BHUMATENbHOCTb, YMEHMNE aPrYMEHTMPOBATbL CBOE MHEHME U

eNaHue pa3BmBaTbCA CAaMOCTOATE/IbHO.
MpusetcTByeTCA:

e [lpeactaBneHue o KOHTeMHepu3aumm npuaoxKeHmi ¢ Docker.
e OnbIT paboTbl ¢ UcnonbzoBaHnem Agile-metogonormin Scrum naun Kanban.

e OnbiT y4aCTunA B NPOEKTAX C OTKPbITbIM UCXOAHbIM KOO0M.




@ Simple

e YMeHMe pas3BMBaTb CyLLECTBYWOWME W npeasaratb HOBble NOAXOAbl K

paspaboTke.
3.3.2 paspabotunk Backend
Tpeb6boBaHusa:

e YBepeHHOe 3HaHMWe A3blka MNPOrpammMpoBaHMA Java, ero CTaHAapPTHbIX
6nbnmnoTek;

e 3HaHWe K/IaCCUYECKMX a/ITOPUTMOB U CTPYKTYP AaHHbIX;

e YBepeHHOe 3HaHMe npouecca pa3paboTkn Beb-npuaoKeHuin, pabotobl HTTP-
NPOTOKONa;

e 3HaHue Spring/J2EE;

e [loHnmaHne MVC-noaxoaa K Beb-pa3paboTke;

e  OnbIT paboTbl C cucTemammn KOHTpoAs Bepcuit (Git);

o  AKKYpaTHOCTb;

® BHMMaTENbHOCTD;

® YMeHMe aprymeHTMpoBaTb CBOE MHEHME U KeNaHue pa3BmBaTbcaAl
MpusetcrByeTca:

e OnbIT paboTbl C MHOTONOTOYHBIMW MPUNONKEHNAMMU;

e OnbIT pa3paboTku Beb-cepaucos SOAP, REST;

e OnbiT pabotbl ¢ PL/SQL, Transact-SQL B 4acTM HanucaHuA XPaHUMbIX
npoueayp;

e [loHnmaHue noaxonos Agile, onbIT paboTbl No ogHoM U3 agile npakTuK;

e BnageHue nHcTpymeHTamm cbopku Gradle nnm Maven;

e OnbIT NICNONb30BAHME KOHUT-TECTUPOBAHMUSA.
3.3.3 PaspaboTtumk Frontend
Tpeb6boBaHua

e onbIT frontend-paspaboTku oT 1 roaa;

e yBepeHHble 3HaHUA ocHOB Javascript, TypeScript, HTML, CSS;

onbIT paboTbi ¢ Angular 2+;

onbIT pabotbl ¢ npm (Node.js Package Manager);
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onbIT paboTki ¢ Git;
e onbIT paboTbl B agile kKomaHae;
e NoHMMaHue paboTbl Beb-npunoxenui (http npotokon, rest api);

® yMeHMe NPOBOAUTbL KaYeCTBEHHOE KOA-PEeBbIo;
MpuseTcTBYyeTCA:

e HaBblku paboTbi ¢ CI/CD;
® HaBblKKN KOHOUrypupoBaHma NGINX;

® HaBbIKM HaNMCcaHKUA Unit-TecTos;
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