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1 O pokymeHTe

Hactoawmii  OOKYMEHT  pacnpocCTpaHAeTcA  Ha  nporpammHoe  obecneyeHue
iSimpleBill.Corporate - [lononHUTeNbHbI MOAYNb «BbiCTaBNeHEN CYETOB» ANA HOPUANYECKUX
nvu. JanHoe OnuvcaHue coaepKuUT cBeeHMA 0 npoueccax, obecneumBatomx noaaepxaHme
KM3HEHHOrO UMKAa [porpammbl, a Takke MHOOPMAUMIO O MNEepcoHane [as yCTpaHeHuA

HEMCﬂpaBHOCTEVI, BblABJ/IEHHbIX B XO04e aKCN1yaTaunn NnporpaMmmHoOro obecneyeHus.

BHUMAHMUE! CeepeHus o CTPYyKType, NpuHUMMe opraHusaumm [porpammbl, coctase
annapaTHbIX U MPOrpaMMHbIX CPeACTB, a TaKXKe gpyrne AaHHble, KOTOPble UMEIOT OTHOLLEeHMe K
byHKUMOHMPOBaHMIO MporpaMmbl, ABAAIOTCA CTPOro KOHOMAEHUMANbHbIMKU, HE NoAsexar

pa3srnaweHuto.

2 Onwucanue npoueccos, oﬁecnequaarou.l,mx nogaepxaHune XU3HeHHOro
UMKNa nporpammHoro obecneyenms iSimpleBill.Corporate

MopaaeprkaHMe XKMU3HEHHOrO LMKAA nporpammuoro obecneyenus iSimpleBill.Corporate -

[lonoNHUTENbHbIA MOAYNb «BbICTaBNeHEN CYETOBY» ANA OPUAUYECKUX NUL, OCYLLECTBAAETCA 33

CYET CONPOBOXKAEHNA NPOrPAMMHOro KOMIMJAEKCa B Te4eHMe BCero nepmoga sKkcnayataymu.

2.1 HasHauyeHue conpoBoOXaeHus [porpammel

ConposoxgeHue Mporpammsl NO3BONAET:

e obecneunTb OTCYTCTBME npocToa B pabote nonb3oBatenei [porpammoi
npeanpuATMA NO MNPUYMHE HEBO3MOXHOCTU (YHKLMOHMPOBaAHMA [lporpammsl
(aBapuiiHaa cutyaumsa, ownbkn B pabote Mporpammsbl, OWIMOKM MoAb30OBaTeNEN
Mporpammbl 1 T.1.);

e obecneynTb rapaHTUIO KOPPEKTHOTO GYHKLUMOHUPOBAHUSA MNporpammsi;

e obecneynTb rapaHTUIO JasibHelero passuTmna GyHKLMOoHana Mporpammel.

2.2 CepBUCHble Npoueccbl CONpoBOXAeHUA [Tporpammbl
Ona obecneyeHMa KU3HEHHOrO UMKNA B COMPOBOXAeHWe [lporpammbl BK/KOYEHbI

cnegyrouwme cepBuCHble npouecceol:

® KOHCYy/NbTMpPOBaAHME MoOJib30BaTeNem W agMUHUCTPaATopoB [porpammbl Mo
BONPOCaM 3KCNiyaTauum no TenedoHy, pakcy, SNeKTPOHHOM NoYTe UAN MMCbMEHHO

Nno 3anpocy 3aKa3uymKa;
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e obecneyeHune 3aKasumKka HOBbIMU BepcuAMM MNporpammbl MO Mepe UX BbIXOAa3;
e obecneyeHne 3aKasuMKa U3MEHEHMAMMU U AOMONHEHUAMM K IKCMAYaTaLMOHHOM
AOKYMEHTaLMK;

® yCTpaHeHue OWNDOOK B Cayvae BbIABIEHMA UX Npu paboTe ¢ Mporpammoin.

2.3 TexHunuecKaa noanepxka nosb3osBatenem
TexHMYecKana noanepKa noib3oBaTenei ocyLecTBaseTca B popmaTte KOHCYNbTUPOBAHMUA
nosib3oBaTenem u AAMUHUCTPATOPOB ﬂporpaMMbI no BOMNpPOCam yCTaHOBKU, NepeyCTaHOBKMU,
AAMUHUCTPUPOBAHNA U 3SKCNAyaTauunm nNporpammHoro obecneyeHns no 3NN1EKTPOHHbIM
KaHanam cBa3u (TenedoHy, 3NEKTPOHHOM NouyTe) MAM MUCbMEHHO MO 3anpocy. B pamkax

TeXHWYECKoM Noaep KK CUCTEMbI OKa3bIBalOTCA Cleaytowme yeayru:

® OMOLb B YCTAHOBKE NPOrpammHoro obecneyeHus;

® OMOLLb B HACTPOMKE U aAMUHUCTPUPOBAHMM NPOrpaMMHoro obecneyeHus;

® OMOLLb B yCTAHOBKE 0OHOB/IEHUI NPOrPaMMHOro obecneyeHus;

® OMOLb B NOUCKE U YCTPAHEHUM NPObBAEM B C/ly4ae HEKOPPEKTHOM YCTAHOBKM
06HOBNEHUA NpOrpaMMHOro obecneyeHus;

® oACHeHWe PyHKLMOHaNa NporpaMmHOro obecneyeHnsa, MOMOLLb B SKCNyaTauuu;

® pefoCTaB/lieHMEe aKTya/IbHON AOKYMEHTALMKM MO YCTAHOBKE, HAacTpPoMKe u paboTe
nporpammHoro obecneyeHus;

e 006lMe KOHCcyNbTauMM No BbibOpPY annapaTHoro obecnevyeHna ans obecneyeHun

BbICOKOM MPON3BOAUTENbHOCTM PaboTbl Mporpammsl.

2.4 [poseaeHue moaepHusauuu MNporpammsl MoaepHUsauma
Mporpammbl ocylecTBafeTcA NyTem MoaudUKauum NporpaMmHoro obecrnevyeHuns B CBA3N
C U3MEHEHMEM MPaABUA Pa3paboTKM YepTeren U cxem KabenbHbIXx ceTel 1 TPybonpoBOAHbIX
CUCTEM, COBEpPLUEHCTBOBAHMEM paboTbl GYHKUMI WM npouedyp, a TakKkKe No 3asABKam
no/ib3oBaTeNiei, C BbIMYCKOM HOBbIX BEPCUI MPOrpammHoro obecrneyeHus, MoyYeHHbIX B
pe3ynbtaTte moauduKaLMKW, U NPenoCTaBNEeHUA 3aKa3uMKy HEUCKIUYUTE/IbHbIX MpaB Ha
MCMNO/Ib30BaHME HOBbIX BepPCUi Mporpammbl, NOMYYEHHbIX B pe3yabTaTe MogepHu3auuu. B

paMKax MOAEPHM3ALMM OKA3bIBAKOTCA Cieaytowme yeayru:

e BbifiB/ieHME OWNHBOK B PYHKLUMOHUPOBAHUM Mporpammbl;

® ucnpasneHne oWwmnbOoK, BbiABAEHHbIX B QYHKLMOHMPOBaHMM MNporpammsl;
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® npuem 3aABOK OT 3aKa3umMKa Ha BHECeHWe W3MEHEHWMA U [OMNOSHEHWN B
MNporpammy;

® COrnacoBaHMe C 3aKa3yMKOM BO3MOMKHOCTM M CPOKOB MCMOJHEHMA 33afABOK,
OKa3aHWe KOHCYNbTaUMOHHOM MOMOLLM MO BOMPOCAM TEXHWYECKOM peannsaumm
NnoXenaHui, yKasaHHbIX B 3aABKeE;

e MogepHusauma Mporpammbl No 3aaBKam 3aKa3unKa;

e MozepHu3auma Mporpammel B CBA3M C USMEHEHWEM NPaBUA Pa3paboTKM yepTexen
N cxem KabenbHbIX ceTelt n TpybonpoBOAHbIX CUCTEM U T. N.;

® npepocTaBneHMe 3aKas3uMKy HOBbIX Bepcuit [porpammbl, BbIMYWEHHbIX B
pe3y/ibTaTe MOAEPHU3AUUM U UCTIPABAEHUA OLINOOK;

e obecneuyeHue nosb3oBaTenei N3MEHEHNAMMU M AONONHEHUAMMU K
3KCNyaTauMOHHOMN AOKYMEHTALUMW;

e npenocTaBieHne 3aKa3uyMKy HEUCKAIOYUTENbHbIX NPaB HAa UCNO/Ib30BaHWE HOBbIX
Bepcuit MNMporpammbl, BbIMYLLEHHbIX B pe3ynbTaTe MOAEPHM3ALUN U UCMPABAEHUA

OWKBOK.

BoccTaHoBeHme AaHHbIX BocCTaHOBAEHWE AaHHbIX

Mporpammbl OCYLLECTBAAETCA B C/Ay4ae WX HenpenymbllWNeHHOM MNOpYM, Bbl3BAHHOM
HEKBAaAMUUMPOBAHHbIMU AENCTBUAMMW MONb30BATENSA UAM aAMUHUCTPaTopa [porpammel,
nmbo  cboamm  obopynoBaHMA, Ha  KOTOPOM  ocyuwlecTBaseTca  GYHKUMOHUPOBAHUE
nporpammHoro  obecneyeHus. BoccTaHoBNEHME  OaHHbIX  OCYWECTBAAeTCcA  Npu
npeaocTaBNeHNN pe3epBHOM Konun ¢aina AaHHbIX, TeKyLero ¢anna AaHHbIX, COAepKaLLero
OWMNOKY, a TaKXKe [nOeTaZibHOM MOLWaroBOM OMMCaAHUM MNOCNeAO0BaTENbHOCTM OENCTBUNA W
cobbITUI, NPUBEALINX K YKa3aHHOW cuTyauumun. FyburHa 1 cTeneHb BOCCTaHOB/IEHUSA 3aBUCAT OT
npeaocTaBAeHHbIX A1a paboTbl AaHHbIX U B KaXAOM KOHKPETHOM C/lydae WHAMBUAYA/IbHO

O6CY)KA8POTCF| C 3aKa34ynKom nepen BbinoOJIHEHNEM COOTBETCTByPOLLI,E[;I npoueaypbobl.

MepeyeHb OKasbiBAEMbIX YCAYT B PaMKax CONPOBOXKAEHUA NPOrpaMMHOro obecneyeHus
iSimpleBill.Corporate

TexHUYecKylo noadeprkky nporpammHoro obecneyenua iSimpleBill.Corporate -
[ononHuTenbHbIN MoAaynb «BbiCTaBneHen cYeTOB» ANA OPUAMYECKMX UL, NoJb30BaTenu
MOTYT MONYYUTb Yepe3 JIMYHbIN KabWHET, AOCTyNn K KOTOPOMY NPeAoCTaBAAETCA B pPamMKax

[0roBopa NoAAEPIKKMN.
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Tak*Ke nonb3oBaTenu cepBnCa MOTyT nepecblziatb BO3HUKalOWMe BOMPOCbI Ha NopTan

TEXHUYECKOM noaaepKku no agpecy info@isimplelab.com

3 WHPopmauma o nepcoHane

3.1 T[lepcoHan, obecneumnsarowmin paboty MNporpammbl Ha paboumnx MecTax NoAb3oBaTeNEN

Monb3oBatenu [lporpammbl A0MKHbI 06/134aTb HaBblKaMW PaboTbl C MepPCOHaNbHbIM

KOMMbIOTEPOM Ha YPOBHE YBEPEHHOrO MO/Ib30BaTeNA.

Ona pabotbl ¢ Mporpammon Nosb3oBaTeNnto HEOHXOAUMO M3Y4YUTb CBOM AO/IKHOCTHbIE
MHCTPYKLUMN N PYKOBOACTBA No/Ab3oBaTena MporpaMmbl, a TakKe MPOUTU Kypc obydyeHus no

AaHHoM Mporpamme.

ApgMmuHUcTpaTopbl Mporpammbl AOMKHbBI BAAAETb HaBblKaMK paboTbl C NMEpPCOHa/bHbIM
KOMMNbIOTEPOM Ha YPOBHE OMbITHOTO MNO/b30BaTenA. *KenatenbHO 3HaHME OCHOB PaboThbl
BbIYUC/IUTENIbHON TEXHUKU U NPOrPaMMHOro obecneyeHus B JIOKa/IbHbIX CETAX, HAaCTPOMUKMU
CUCTEMHOM NOJINTUKM MPaB NO/Ib30BATE/IEN B ONepaLMoHHbIX cuctemax cemenictea Windows.

3.2 [epcoHan, obecneynsaroLLmii TEXHUHECKYIO NOAAEPHKKY
3.2.1 2SKcnepT cCOnpoBOXKAeHMA

TpeboBaHusa:

o  OnbIT agMUHUCTPUpPOBaHKA Linux (CentOS);
e 3HaHWA K ONbIT aamuHUcTpuposaHna CYBM Oracle/MS SQL/PostgreSQL;
e 3HaHue SQL Ha ypoBHe HanNMcaHMA 3aNpPOCOB CPeAHEN CNOKHOCTY;

e OnbIT pabotbi ¢ Docker.
NMpuseTtcTByeTca:
e Hasblkn pabotbl ¢ Kubernetes, Prometheus, Grafana.
3.2.2 Cneuyannct oTaena ConpoBOXAEHUA:
TpeboBaHusa:

e YBepeHHbI nonb3osaTesnb K;
e [pamoTHanA yCTHasA U MMCbMEHHAA peyb;

e BbiCOKMe CcnNocobHOCTU K OGLLI,GHI/IIO C 3aKa3yuMkom, B TOM 4yucne no

TenedoHy;
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e YMmeHue YeTKo GopMyAnpoBaTb CBOM MbICAU;

e  YCUAYMBOCTb, aKKYPaTHOCTb, BHUMATE/IbHOCTb K AeTaNAM;
e CTpem/sieHne K CaMmopasBUTUIO U CAMOOBYYeHMIO;

e CTpeccoycToiumBOCTb;

e (O6yyaemocTb.
MNpuBeTtcTBYyeTCA:

e 3HaHMA U HaeblkM B CYB/], Beb-cepBepax, B aAMUHUCTPUPOBAHUM KaKoro-

NMbo nporpaMmHoro obecneyeHus.

3.3 MepcoHan, obecneynBaowmin mogepHU3aLMUI0
3.3.1 CWUCTEMHbIN MHXEHEP-NPOrPaMMMNCT:

Tpeb6boBaHusa:

e YBepeHHOEe 3HaHWe A3blKa NPOrpamMmmuMpoBaHMAa Java, ero cTaHAAPTHbIX
6MBNMOTEK, KNACCMYECKUX aNropuTMOB W CTPYKTYP AaHHblX, SOLID-
NPUHLMNOB 0OBEKTHO OPUEHTUPOBAHHOIO AM3aiiHa.

e BnageHue A3bIKOM 3anNpPOCOB K PenAuUMOHHbIM 6a3amM [aHHbIX, 3HaHMe
NPUHLMNOB HOpManu3auum 6a3 paHHbIXx (1-3 HopmanbHble GOpMbl),
ontTumusaummn SQL-3anpocos.

e TBépaoe 3HaHMe npolecca pa3paboTkn Beb-npuioKeHui, pabotbl HTTP-
npotokona, REST-punocodpum.

e [lpoasuHyTOE BaZeHNe MHCTPYMEHTapuem ynpaBaeHua UCXO4HbIM KOA0M
Git npu coBmecTHOI paboTe HaZ KOAOM NPOEKTa.

e Pa3paboTka moaynbHbIX-TECTOB ¢ NpumMmeHeHmem JUnit, Mockito.

e BnageHue MHcTpymeHTamm cbopkm Gradle unm Maven.

e OnbIT MCNONb30BaHMA CPeACTB HenpepbiBHOM COOPKM M pasBEpTbiBaHMA
npunoxenua B metogonoruax Continuous Integration nam Continuous
Deployment.

e AKKYpaTHOCTb, BHUMATENbHOCTb, yMEHMe apryMmeHTUPOBaTb CBOE MHEHMe U

»KenaHue pa3BnBaTbCA CAMOCTOATE/IbHO.
MpusetcTByeTCA:

e [IpeacTaBneHWe 0 KOHTeENMHepU3aLUnmM npunoxeHuin c Docker.




Simple -
@ Simp

e OnbIT paboTbl ¢ ucnonb3oBaHmem Agile-metogonoruii Scrum nnm Kanban.
e OnbIT y4acTMA B NPOEKTAX C OTKPbITbIM UCXOAHbIM KOAOM.
e YMeHMe pa3BMBaTb CyLECTBYOWME W MNpegnaratb HOBble MOAXOAbl K

pa3paboTke.
3.3.2 pa3padboTtumk Backend
TpeboBaHusa:

e YBepeHHOe 3HaHWe A3blKa NPOrpamMmmupoBaHMA Java, ero cTaHAApPTHbIX
bunbnnoTek;

e 3HaHMe KIaCCUYECKMX aATOPUTMOB U CTPYKTYP AaHHbIX;

e YBepeHHoe 3HaHWe npouecca pa3paboTkun Beb-npunoxkeHuin, pabotbl HTTP-
NPOTOKONA;

e 3HaHwue Spring/J2EE;

e [loHumaHne MVC-noaxona K Beb-paspaboTkKe;

e  OnbIT paboTbl C cUCTEMAMK KOHTPOAS Bepcuit (Git);

e AKKypaTHOCTb;

e BHWMMaTENbHOCTb;

e YMeHMe aprymeHTUPOBaTb CBOE MHEHME U XKenaHue pa3BmBaTbcs!
NMpusBeTcrByeTCA:

e  OnbIT paboTbl C MHOTOMOTOYHBIMU MPUIOKEHNAMM;

e OnbIT pa3paboTku Beb-cepeucos SOAP, REST;

e OnbiT pabotbl ¢ PL/SQL, Transact-SQL B 4acT¥ HanucaHUA XPaHUMbIX
npoueayp;

e [loHnmaHue noaxonos Agile, onbIT paboTbl No ogHoM U3 agile npaKkTuk;

e BnapgeHue nHcTpymeHTamm cbopkm Gradle unm Maven;

e  OnbIT NCNONb30BAHNE IOHUT-TECTUPOBAHMUA.
3.3.3 PaspaboTtunk Frontend
Tpe6oBaHus

e onbIT frontend-paspaboTku oT 1 roaa;

® yBepeHHble 3HaHMA OCHOB Javascript, TypeScript, HTML, CSS;
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e onbIT paboTtbl c Angular 2+;

e onbIT pabotbl c npm (Node.js Package Manager);

e onbIT paboThbl ¢ Git;

e onbIT paboTbl B agile KomaHae;

® noHuMmaHue paboTbl Beb-npunoxkeHunit (http npotokon, rest api);

® yMeHMe NPOBOAUTb KaYeCTBEHHOE KOA-PEBbIO;
MpueercTByeTca:

e HaBblku pabortbl ¢ CI/CD;
® HaBblKkM KOHPUrypmnposaHua NGINX;

® HaBbIKM HAaMUCaHKUA UNit-TecTos.;




